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Team Stats

(3 month rolling)
Cases in Hand

In Hand Decided Principal

Major 10 9 14
Minor 55 61

Other 24 220 Senior

23
Won Lost

Appeals 73 23

Received Responded The service has performed very well processing applications within agreed times.

● 61 minor applications were determined in Q1, compared to 90 applications in the same period of the
previous year. 96.72% of these were determined within the agreed time (including EOT)

● 9 major applications were determined in Q1, compared to 7 applications in the same period of the previous
year. 88.89% of these were determined within the agreed time (including EOT)

● 220 other applications were determined in Q1, compared to 310 applications in the same period of the
previous year. 96.36% of these were determined within the agreed time (including EOT)

Application numbers continue to slow but nonetheless, total income received for Q1 is £387,651 which is £84,651
above the target. Pre-App income was just shy of the target of £16,353 sitting at £15,093.
There were 11 appeals decided this quarter, four of which were allowed. As this metric is cumulative, it may well
reduce throughout the year depending on how many appeals are received.
The service reports a substantial reduction in enforcement cases this quarter.
The key findings not requiring Member authorisation from the PAS report that went to cabinet this quarter have
been implemented which has seen an upturn in performance.
There was one complaint received in Q1, which was not upheld.

Planner

Preapps 108 108

28
Received Responded

PDC 120 119
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